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I.  O6mue nonoxeHust

1. Tlpenmetom peryaupoBaHusi Hactosuuero [lopsaka — sBIsS€TCS  OpraHu3arus
obecrieyeHrss CBOEBPEMEHHOTO U TIOJHOTO PAcCMOTPEHHs OOpalleHuil rpaxiaH B JOUIKOJIBHON
obpasosarenbHoi opranu3aiin MBJIOY nerckom cany Ne 1 «Anényuikay» (nanee — YupexaeHue)
C yBEIOMJICHHEM 3asBUTEJCH O MPUHATHM M0 HUM PELICHWIl W HarpaBJICHUE OTBETOB B CPOK,
yCTaHOBJICHHBIH 3aKkOHOAaTeNbCTBOM Poccuiickoi denepanym.

2. Hacrosumii [lopsmok onpeaenseT W perjaMEeHTHPYET OpraHu3aluio paboTsl ¢
0o0palleHUsIMUA T'PaXaH B Y UPSIKICHUH,

3.  Paccmotpenue obpaiueHuil rpaxiaaH B YUPeKICHUU PETrJIaMEHTUPYETCS CIIEAYIOUIMMU
HOPMATHBHBIMHM TpaBOBbIMH akTamu: DenepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «0O6
obpasosanuu B Poccuiickoit ®enepammmy, Penepanbubiv 3akoHom ot 02.05. 2006 Ne 59-03 «O
MOPSIIKE paccMOTpeHus oOpameHunii rpaxnaad Poccuiickoit Penepauumy», 3akoHoM Poccuiickoin
®enepauun ot 27.04.1993 No 4866-1 «O6 o0xanoBaHuu B Cya JACHCTBUA M PELICHUA,
HAPYLIAOUIKMX MMpaBa ¥ CBOOOABI rpakiany», PenepanbHbiM 3akoHoM Poccuiickoit Penepannu ot
27.07 2006 Ne 149-®3 «O06 wunpopmaimy, HHPOPMALMOHHBIX TEXHOJOTHUAX W O 3alluTe
uHpopManuy, ['pakIaHCKUM TporieccyaibHbIM KoxekcoM Poccuiickoii ®@enepaumu ot 14.11.
2002 Ne 138-D3.

4.  Hacrosumuii [Topsaaok sBISAETCS JOKAIbHBIM HOPMATHBHBIM aKTOM YUpEXAEHUs (najee
— JIOKajibHbIE HOPMATHMBHBIC AaKThl), PETIAMEHTHPYIOIIMM 00pa30BaTE/bHbIC OTHOIICHHS B
YUpexneHuHu.

5. Tlonokenus Hacrosimiero Ilopsiika pacrnpOCTPaHSIIOTCS Ha BCE YCTHBIE OOpalleHMs,
oOpauienusi, MOCTYNMBIUME B NMHCBMEHHOW (opme WM B (OpME  DJIEKTPOHHOIO JOKYMEHTa,
MH/IMBHIyaJIbHBIE U KOJUIEKTHBHBIE 00palleHus TpakiaH (Janee — o0paieHus).

6. OOpatieHus rpaxaad B YUpexJIeHUE NMOCTYNAKT B BUAE NPEIJIOKEHUH, 3asBICHUA 1
#anoo.

[Mpemnoxxenne — BUI oOpawieHHus TIpakJaHHHA (IPYINbl I'PAXKNaH), HAIPABJICHHOIO Ha
yAYYLUIEHHE OpraHu3allii JEATEAbHOCTH YUPEXKACHHSA, PELICHHE BOMPOCOB OpraHU3alnuu
00pa30BaTeILHOrO MPOLecca, COAEPIKAHUS ACTEH B Y UPSIKICHUN U JPYTUX HAPABICHHI.

3agBlCHHE - BHI OOpalleHHs TpaKIaHuHa (TPYMIbl TPaXKIaH) MO BOMNPOCAM pealM3alMH
NPUHAIEKAIUX eMy (€ii) WK APYrUuM rpak1aHaM KOHCTUTYLIMOHHBIX TpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB.

Xanoba - Bux obparueHus rpaxIaHAHA 110 OBOLY BOCCTAHOBJICHUS HAPYLIEHHBIX €ro aubo
APYroro Juua (Jmu) mpas, cBOOO ¥ 3aKOHHBIX HHTEPECOB.

7. CseneHuss 0 MECT€ HAXOXACHHS YUpeXJICHUs, TIOYTOBOM ajapece Ul HampabliCHHS
obpatenuid, 0 TeneOHHbIX HOMEPAX U AAPECE NEKTPOHHOM M0YThbl [l HANPABICHUA
oOpatenuii; nHGOPMALKA O JTHYHOM NPUEME TPAXKIAH PYKOBOAUTENIEM YUPEIKACHHS
pa3MelaroTcs Ha MHPOPMALMOHHOM CTEHAE B YUPEXICHMUM M OQUUMANIBHOM CalTe
Vupexxaenuss B HHOOPMALMOHHO-TEICKOMMYHUKALMOHHOK  cetn  «MuTepHe™
(http://mdou01.uoura.rw/) (nanee — cait YupexaeHue).

8.  OOpaiieHus rpaykxaaH MOTYT ObITh HaIlpaBJICHbl B Y YPEIKACHHE:



1) nouroii Poccum mno aapecy: 665479, WUpkyrckas o6n., Yconbckuit p-H, p. I

benopeuenckuii, nom 9;
2)anexTpoHHOM rmouToi no anpecy: AlenushkaDS1@mail.ru;

3) no tenedony: (839543)21031.

9.  CamocTosTenbHas nepenaya 3asBUTEISIMHM IUCHMEHHBIX OOpAIleHUH WM KypbepoM
HarnpasJigercs no aapecy: 665479, Upkyrckas obn. Yconbckuid paion, p.n. benopeueHckuid, a.9.
I'paduk paboTbl: MOHENENBLHUK, BTOPHUK, cpena, yeTBepr, natauia - ¢ 8.00 no 17.00; obeneHHbIi
nepepsiB - ¢ 12.00 go 13.00. ‘

10. Bce nocrynmaroume oOpailieHusi rpakaaH B YUpEeKACHHE TOMIEKaAT 00s3aTeIbHOMY
PacCMOTPEHHIO.

11. Ortka3 B mnpuéme oOpaiieHuH, PaCCMOTPEHHE KOTOPHIX BXOAWT B KOMIICTCHIIHIO
Y4pexaeHus, HEIOMyCTHM.

12. C LIENBEO O3HAKOMJICHUS poaurenei (3aKOHHBIX NIPEACTABUTENECH )
HECOBEPLICHHOJIETHIUX 00yYalomMXcsi ¢ HacTosumM [lopsaakom YupexkaeHHe pasMEIaeT ero Ha
HH(POPMALMOHHOM CTEH/IE B YUpPeXICHNUH U (WIH) Ha caiiTe YUPEeKICHHS.

II. TIpasa rpaxian v 00513aHHOCTH A0/DKHOCTHBIX JTHI YUPeXKAEHHUsI IPU PACCMOTPEHHH
oOpameHu# rpaxian

1. T'paxknanuH Ha CTaqMH PACCMOTPEHHMS €r0 o0palieHus B YUPEKICHHH UMEET TTPaBO:

1)  DpencTaBnATH JOMOJTHHUTENbHBIC JOKYMEHTHI M MATe€pHaibl 10 PacCMaTpPHBAEMOMY
obOparueHuto b0 obpamarhes ¢ npockOoii 06 MX HCTPeOOBAHMHK, B TOM YHMCIIE B 3JIEKTPOHHOM
Gopwme;

2)  3HaKOMHUTBCA C JOKyMEHTaMH M MaTepualaMH, KacCalolIUMHUCA PACCMOTPEHHS
00paleHus, €CIIH 3TO HE 3aTParuBacT Npasa, CBOOOIb! U 3aKOHHBIE MHTEPECHI IPYTHX JIMIL,

3)  mnony4aTh MUCBMEHHBI OTBET MO CYLIECTBY MMOCTaBJIECHHBIX B 00pALIEHUH BOTIPOCOB, 3a
UCKJIIOYEHUEM CJIy4aeB, IPEAyCMOTPEHHbIX [IEHCTBYIOMIMM 3aKOHOAATENILCTBOM Poccuiickoit
denepaiumy,

4)  nonyyaTh yBEAOMJICHHE O Mepeanpecalid OOpalleHWsi B FOCYNAPCTBEHHbIH Opras,
Oprad MECTHOI'0 CaMOYIPaBICHUS WM JOUKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPBIX BXOIUT
paspelleHre MOCTaBJICHHBIX B 00pallieHHH BOMPOCOB;

5) obpamatbecst ¢ kanoboi Ha NMPUHATOE MO OOpALICHHUIO PEIIEHWE WA Ha JCHCTBHS
(besnelicTBE) B CBS3M C PACCMOTPEHHEM OOpalLIEHHs B aMHHUCTPATHBHOM U (WIH) CyaeOHOM
NOPSAIIKE B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii ®eneparum;

6)  oOpamarbcs ¢ 3asBICHUEM O IPEKPAILECHHHA PACCMOTPEHHUS 00paIeHHS.

2. JIOJDKHOCTHBIE MHUA YUpexaeHus (nanee — T0JDKHOCTHBIE JIHIA) 00eCcTieYHBaoT:

1)  oObexTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHHE OOpAIEHH rpaXkIaH, B
Cllyuae HEOOXOIUMOCTH € YYaCTHEM IpaXkJaH, HAPaBUBIIKMX OOPaIICHNS,

2)  nonyyeHue, B TOM YUCIE B JJIEKTPOHHOH (hopMe, HEOOXOMMMBIX U PACCMOTPEHHS
NMHCHMEHHBIX OOpallleHUit TpakAaH IOKYMEHTOB M MaTE€pPHAiOB B JPYTHX TIOCYIapCTBEHHBIX
OpraHax, OpraHax MECTHOrO CaMOYNPaBJICHUS W Y MHBIX JOJDKHOCTHBIX JIMI[, 32 HCKIHOYEHHUEM
CyIOB, OPraHOB JJO3HAHUS U OPraHOB MPEIBAPUTEIILHOIO CIICACTBHUSA,

3) [OpUHATHE MEp, HANPABJICHHBIX HAa BOCCTAHOBJICHWE HJIM 3ALUTY HAPYLICHHBIX IIPaB,
cB00OJ M 3aKOHHBIX HHTEPECOB IPAXK/IAH;

4)  yBeIOMIICHHE IpaXK[laHUHA O HAIIPABJICHUH €ro o0palleHus Ha pacCCMOTPEHHE B APYToii
roCy1apCTBEHHbIM Oprad, OpraH MECTHOTO CaMOYIIPABJICHUS WIM MHOMY JOJDKHOCTHOMY JIHIlYy B
COOTBETCTBUH C MX KOMIETCHIMEH.

3. KoupuaeHumanbHble CBEICHUs, CTABIINE H3BECTHBIMH OJDKHOCTHBIM JIMLAM TIpH
PacCMOTpeHMH OOPALLECHUHA IpaXkaaH, HE MOTYT ObITh HCIIOJIb30BAHBI BO BPEI ITHM IPAXKIaHAM, B
TOM YHCJIE, €CJTM OHM MOTYT MOBJICYb YIIEMJIEHUE YECTH U IOCTOMHCTBA MPAaXK/IaH.



4. OcHOBHbIMHU TPeOOBAHHMAMH K KAYECTBY PACCMOTPEHHS 0OPAIEHHH SBIISIOTCS:

1) noCTOBEPHOCTH MPENOCTABIAEMOM 3asBUTENSAM HH(POPMAILMH O XOAE PACCMOTPEHHMS
oOpalieHus;

2)  4€TKOCTb B M3JIOKEHUH HH(OpMALIUH;

3) nonHOTa MH(POPMHUPOBAHHMS 3aSBUTEEH O XOJ€ PACCMOTPEHHMS 0OpaIECHNS,

4) ynobcTBO M [OOCTYMHOCTb MONAYYEHHS HMHOOPMALIMK 3aABUTEISAMH O TIOPAAKE
paccMOTpeHuUs 00palleHui.

5. Tpebopanus, yuuThIBaIOLME OCOOEHHOCTH pPabOTHI C OOPAIUCHHSAMH TPKIAH B
JNEKTPOHHOH (opme:

1)  obecnedenre BO3MOXKHOCTU TOJNYYCHHs 3asBUTENsIMH HHpoOpMaumMu o pabore ¢
obpaleHus MU Ha caifTe YUpexKIeHus,

2)  obecnedenrie BO3MOXKHOCTH IS 3asBUTENICH MPEACTABIIATh TOKYMEHTBI B JJIEKTPOHHOM
BHJIE C UCIIOJIb30BAHUEM CaiiTa YUpEeKICHNS,

3) ofecnedyenue Npu HANPABICHWUH 3asBUTEEM OOpaileHuss B (OPME DIEKTPOHHOTO
NOKYMEHTa MPEICTaBJICHUA 3asBUTEMIO JIEKTPOHHOIO COOOLIECHHS, MOATBEPKIAFOLIETO
NOCTYIUIEHHE 00paIleHHs B YUPEIKICHHE.

IIIl.  PaccmoTpenne mucbMeHHBIX 00paLeHnil 1 o0pamenuii rpasaan, NOCTYMHBLINX M0
3JIEKTPOHHOH noyTe

1. Tocrynaroume B YupexaeHHE MHCbMEHHbIe oOpameHus (OaHaepoNH, TOCHLIKH)
NPUHUMAIOTCS YIOJHOMOYEHHBIM JIMIIOM, 'OTBETCTBEHHBIM 33 PETHCTPALIMIO OOpAlleHUI IpaXaaH
(nanee — yrnogIHOMOYEHHOE JIMIIO).

2. B uenax obecneueHus 6€30MaCHOCTH MpH paboTe ¢ MUCHMEHHBIMA OOPAILICHUSMH OHU
noiexar 00s3aTebHOMY BCKPBITHIO M IPEIBAPUTEILHOMY TPOCMOTPY. B ciyuae BbisiBICHMS
ONAacHbIX WM TOMO3PUTENIbHBIX BJIOXKEHWH B KOHBepre (OaHaeponu, noceuike) pabora ¢
MUCHMEHHBIM OOpAIEHHEM TPUOCTAHABIUBACTCS 10 BBISCHEHHS OOCTOATENBCTB M TIPUHSTHSA
COOTBETCTBYIOIETO PELICHHUs YNOJHOMOYEHHBIM JIMIOM, OTBETCTBEHHBIM 3@ PETHCTPALIMIO
oOpalenuii rpaxaaH.

3. Ilpu npuéme MUCbMEHHBIX 0OpaIICHHMIA:

1)- mnposepsercs NPaBHIBHOCTD AJPECHOCTH KOPPECTIOHIEHLIAM,

2)  BCKpPBIBAIOTCA KOHBEPTHI, MPOBEPSETCS HAIWYME B HUX JOKYMEHTOB (pa3sopBaHHBIE
JIOKYMEHTBI TTOJIKJIEUBAIOTCS );

3)  NOCTYNMBIIME C MHUCbMOM AOKYMEHTbI (IIACMOPT, BOCHHBIH OMJIET, TPYAOBas KHHKKA,
MEHCHOHHOE y0CTOBEPEHHE, (GOTOrpaduu U IPyrue MpUIOKEHHS K MUCbMY ) MOAKAIBIBAIOTCS 11O
CKPENKY MO0C/I€ TEKCTa MHChbMA, 3aTEM IIOJKAIbIBAETCS KOHBEPT. B ciiydae OTCYTCTBHS caMoOro
TEKCTAa NHMChbMa PAOOTHMKOM, NPUHUMAIOLIMM [I0YTY, MOJKAIBIBAETCS OJaHK C TEKCTOM
«[TuCEMeHHOr0 OBpALICHHS K aAPecaTy HeT», KOTOPbIN MPUJIAraeTcs K KOHBEPTY.

4. Tlo BbIABJICHHbIM HAPYILICHHAM U HEIOCTATKAM COCTABJISFOTCS AKThI HA TIUCHMA:

1) K KOTOPbIM NPUIIAratoTCsl BIIOXKEHHbIE B KOHBEPTbI ACHEKHbBIE 3HAKH, LIEHHbIE OyMaru u
T.IL;

2)  mpu BCKPHITUH KOTOPBIX HE OOHAPYIKUIIOCH 0OpaIEHHS;

3) B KOHBEPTaX KOTOPBIX OGHAPY/KHIACh HENOCTAYA JOKYMEHTOB, YIIOMHHACMbIX aBTOPOM
WJIY BJIO)KEHHOH B KOHBEPT OMKCHIO IOKYMEHTOB.

AKT COCTaBJIAETCS B ABYX JK3EMIUIIPAX M MOAMUCHIBAETCS YIOJHOMOYEHHBIM JHIIOM. [Ipu
3TOM OJIMH JK3EMILULAP aKTa MOCBHUIAETCS OTIPABUTENIO, BTOPOM NMPHOOIIAETCS K TMOJYYEHHBIM
JDOKYMEHTaM U MEPEAETCs BMECTE C HUMH Ha PACCMOTPEHHE.

5. OumbouHo (He 1O ajapecy) NPUCIAHHBIE [MMCbMA BO3BPALIAKOTCS HA TOYTY
HEBCKPBITBIMH.



6.  Peructpauusi nUCBMEHHBIX oOOpaiieHuii U oOpaiieHuil rpaxcaaH, NOCTYNHUBUIMX B
YupexIeHUe 10 3NEKTPOHHOMN T0YTe, MPOU3BOAUTCS YIOIHOMOUYEHHBIM JIMLIOM, B TEYEHUE OJHOIO
IIHS C 1aThl UX TIOCTYIUICHUS.

7.  IlucemeHHble OOpaieHus ¥ 0OpalleHus: rpaKaaH, NOCTYNUBIIMX B YUPEKIEHHE IO
JNEKTPOHHOM MOYTE, PETMCTPUPYIOTCS B XKYPHAJIE PErucTpaiuy o0paleHui rpaxiaH.

8. JKypnan perucrtpauum oOpameHuil rpakaaH A0JDKEH BKIIOYATh CIEAYIOUIME Pa3eiibl:
pErMCTpalMOHHBIH HOMEp, narta mnoctyruieHust obpauenus, P.HM.O. s3assurens; Bompoc, 10
KOTOpOMY oOpaiiaercsi 3asBHTENb, agpec, M0 KOTOpPOMY HamnpaBiseTCs OTBET, pPe3yJbTaT
paccmoTpenus. Ecnu oOpaiieHue KOMIEKTHBHOE, TO PETHCTPUPYETCS aBTOP, B aApec KOTOPOro
NPOCAT HAMpaBUTh OTBET. B aHHOTaLMM yKa3bIBAETCS 00111€€ YHUCIIO aBTOPOB.

9. Ha kaxnom o0palieHuH IIPOCTaBIAETCS JaTa PErUCTPALMK U PErUCTPALIMOHHbIH HOMED.

10. AxonumHble oOpainenus (oOpawenue nuia (rpynnbsl i) 0e3 ykazaHus (aMuinM,
MMEHH, OTYECTBA, aJpeca, AaThl, JMYHON MOAMMCH) HE MOJIEKAT PETUCTPALIMH U COOTBETCTBEHHO
pacCMOTpEHHIO. AHOHMMHbIE OOpallleHHsi, COAEPXKALIKWE CBEACHHUSA O TOTOBSILIEMCS WK
COBEPIIEHHOM  INPECTYIUIEHHH,  HE3aMEMIMTENIbHO  HAMpaBJsAOTCS  JUIS  MPOBEPKH B
IPaBOOXPAHUTENbHBIE OPTraHblI.

11.  VYnonHOMOYEHHOE IMLIO MPU PETHCTPAIlMH TPOBEPSET YCTAHOBJICHHBIC PEKBH3WTHI
MHCbMa, HAJIMYME YKAa3aHHBIX aBTOPOM BJIOXKEHHH U npunoxkeHui. [1pu HeoOxoaumMocTH nposepseT
MOCTYNUBILKE 00pAIICHUS Ha TOBTOPHOCTb.

12.  TIoBTOpHBIMM CUMTAIOTCS OOpAIEHMS, MOCTYMHUBIIKHE OT OAHOTO W TOrO K€ JIMIA I10
OZIHOMY M TOMY € BOIIPOCY, €CJIH CO BPEMEHHM M101a4H [EPBOr0 0OPAILEHUS UCTEK YCTAHOBJIEHHBII
3aKoHonaTeabcTBOM Poccuiickoit denepaunu CpoK pacCMOTPEHHS WIM 3asABUTEIb HE COTJIACEH C
NPUHATBIM 10 ero oOpamieHuto pemieHueM. [loBTOpHbIE OOpalieHMs TpaKaaH CTaBUTCS Ha
KOHTPOJIb.

13.  ObpatueHus O1HOro U TOTO XKE aBTOPa, MO0 OJHOMY U TOMY XK€ BOTMPOCY, MOCTYNHBIIHE
JI0 UCTEYECHHUS CPOKA PACCMOTPEHHUSI, CUUTAKOTCS TIEPBUYHBIMH.

14, He cuuTaroTcsi MOBTOPHBIMM ITHChbMa OJHOI'O W TOTO JKE€ aBTOpa, HO IO pPa3HBIM
BOIIPOCaM; 0OpallIEHHs, B KOTOPBIX COACPIKATCS HOBbBIE BOMPOCH! MJTH JIOTIOJTHUTEIIbHBIE CBEACHUS.

15. Tlpowmenmue perucTpauuio OOpalleHUs] TPaKAaH B 3aBUCUMOCTH OT COJACPXKaHMS
BOIIPOCA B TOT K€ J€Hb HAIIPABJISIFOTCH JUIsi PACCMOTPEHHUS PYKOBOAUTENIO YupexaeHus (najiee —
PYKOBOAMTEND).

16. OOpauieHus rpaxiaH 1o BONpocam, He OTHOCSIIMMCS K KOMIETEHIMH YUYpPEXKICHUS, B
TEYEHUE 5 (MATH) AHEH CO IHA MX PETUCTPAlMU MEPECHUIAIOTCS JODKHOCTHBIMHM JIMLIAMM B
COOTBETCTBYIOILME OPraHU3ally WJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B KOMIICTEHLIMIO
KOTOPBIX BXOAMUT PELICHUE MOCTABJICHHBIX B O0PAILEHUH BOMIPOCOB, C YBEIOMJICHHEM IPaKIaHUHA,
HarpaBUBLIET0 00 palleHueE.

17.  OcHoBaHus Ui OTKa3a B PACCMOTPEHUH OO PAIIICHHS:

1) B MMCbMEHHOM OOpAlIEHHH,. OOPAILIEHHH TI0 3JIEKTPOHHOI TI0UTE HE YKa3aHbl (aMUIHs
IPaXAaHMHA, HANPAaBUBLUETO 00PALLEHUE, U AAPEC, 10 KOTOPOMY A0JDKEH ObITh HANPABJIEH OTBET,

2) B oOpalleHUH COAEPXKATCS CBEACHMS O TMOArOTABIMBAEMOM, COBEpIIAEMOM WJIH
COBEPILEHHOM [POTHBONPAaBHOM JICSHUHM, a TaOke O JIMIE, €ro [OAr0TaBIWBAIOLIEM,
coBepuialoieM WM cosepumsiieM. OOpaieHue MOMIEKUT HAMpPaBJICHUIO B T'OCYAApPCTBEHHbBIN
OpraH B COOTBETCTBUH C €0 KOMIIETEHIIMUEIH;

3)  TEeKCT MUCHbMEHHOTO OOpAILECHUS HE MOUIAETCS TPOUYTEHHIO,

4)  NONHOMOYMS MPENCTABUTENS 3asABUTENISI HE TIOATBEPXKACHBI B TIOPSIKE, YCTAHOBICHHOM
3aKoHOaTebCTBOM Poccutickoi denepanuu (B ciiydae noaavu xajao0sb!).

18.  OOpamenne MoxeT ObITh 3aperMCTPHPOBAHO, HO HE PACCMOTPEHO 110 CYIIECTBY, €CIIH:



1)  ofpameHue TOro ke Jui@a (Cpynmbl JMI)) U 1O TeM K€ OCHOBaHMsM ObUIO paHee
PaccCMOTPEHO W BO BHOBb MOCTYMHBIIEM OOpalIEHWH OTCYTCTBYHOT OCHOBaHHUSA UlA MEPECMOTPA
paHee NPUHSATOrO PEIICHMUS;

2) [0 BOIpPOCaM, COAEPKAIIMMCS B 0OpAlLCHUH, UMEETCS BCTYNHBLIEE B 3aKOHHYIO CHITY
cyne0HOe peleHue;

3)  oOpaleHre HATPaBJIEHO JMLOM, KOTOPOE MPU3HAHO HEIEECTIOCOOHBIM PEIICHHEM CYa,
BCTYINUBIIUM B 3aKOHHYIO CHITY,

4)  oOpamieHue MONAHO B HMHTEPECAX TPETBHMX JIMI, KOTOPHIE BO3paKarOT NPOTHB €TO
paccMOTpeHH s (KpOMe HEIEeCTIOCOOHBIX JIHLL),

5)  oOpauieHHE CONEPXKHT HELEH3YPHbIE MO0 OCKOPOMTEJIbHBIE BBIPAXKEHHUS, YIPO3bI
JKH3HH, 3[J0POBBI0 U HMYILECTBY JOPKHOCTHOIO JIMIIA.

19. B cnywasx, yka3aHHbIX B MyHKTe 18 HacTosiero pasjena, JHMLO, HarnpaBUBILIEE
obparienue, OnoBeLaeTes 0 JaHHOM PELICHHHU C YKa3aHUEM OJIHOH M3 NEPEYMCIICHHbIX MTPUYHH.

20. Ilo nucbMEHHOMY OOPAILICHHIO W OOPALLIECHHUIO, TOCTYNHMBILEMY 10 JJIEKTPOHHOM M0YTE,
PYKOBOIHUTEIEM JTOJDKHO OBITh MPUHATO OAHO U3 CIEAYIOLIUX PELICHHH O:

1) mnpuHATHU K PACCMOTPEHHIO,

2)  HaInpaBJ€HWU B IPYTHE OPraHU3aLMU U YUPEIKACHUS,

3) npuOOLICHUM K paHee MOCTYMUBIIEMY 00 PaIlECHHIO,

4)  coOOLIEHUH IrPaXKIaHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €r0 00 pallieHus,

5)  coobieHnH rpaXkJaHuHY O NMPEKPALLEHUU MEPENUCKH.

21. OOpaiueHusi, paCCMOTPEHHBIE PYKOBOAMUTENEM, TEPENAKOTCH YIOJIHOMOYECHHOMY JIMILY
IS TOCJENYIOWIEro  HampaBieHWs  OOpalleHHss  3aMECTHTEN0  PYKOBOAMTENS WM
COOTBETCTBYIOLIMM PAOOTHUKAM JIJIsl PACCMOTPEHHUS U MOATOTOBKH OTBETA.

22. TlpoekT OTBETA IrpaX<JaHUHY, IOATOTOBJICHHbIH JIMIIOM, OTBETCTBECHHBIM 32 UCIIOJHEHHUE
nopydeHuss (yKa3aHHOrO B TOPYYEHMM PYKOBOIMTENS), COIJIaCOBBIBACTCS 3aMECTHTEIEM
PYKOBOJMTES.

23.  OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTPECHHE
oOpaieHuii B paBHO# CTENIEHN HECYT BCE YKAa3aHHBIE B PE30JIFOLIMK UCIIOJIHUTEIIN.

24. OOpaiueHHsi, TMOCTYNUBLUIAE C TOMETKOH O CPOYHOCTH JOCTaBKM «BpyduuTsh
HeMeieHHO» Wi « CpouHO», pacCMaTPUBAIOTCS HE3AMEUIMTEIIBHO.

25. Tlepemaua oOpaimeHuii rpaxiaaH OT OJHOTO pabOTHMKA IPYrOMY OCYLIECTBIISETCS
TOJIBKO 4€pe3 YIOJHOMOYEHHOE JIMLIO.

26. Ecmm paccMoTpeHHe OOpallieHMs MOPY4YEHO TPYINE JIMIL U B PE30JIIOLMHM HE YKas3aH
OTBETCTBEHHBIN KCITOJHUTEIb, TO OTBETCTBEHHBIM 33 IMOATOTOBKY OTBETA SBJSCTCS JIHLIO,
YKQ3aHHOE B PE30JIFOLIMH IIEPBBIM.

27. Ecnu B mopyYeHHH 1o OOpALIEHUI0 HECKOIbKO MCIOMHUTE/IEH, TO OHM HE TIO3MHEE,
yeM 3a 5 (nATh) AHEH 0 HCTEUSHUS CPOKA OTBETA Ha OOpaLEHUE, MPEACTABIISIOT OTBETCTBEHHOMY
MCIIOJIHUTENIIO OTUYET /ISl COCTABJICHUS OTBETA. '

28. HcnonHeHHbiMM — CuMTalOTCs  O0palleHus I'pakaaH, €Cld  PacCMOTPEHbI  BCE
MOCTABJICHHBIE B HAX BOIPOCHI, MPUHATHI HEOOXOAMMbBIE MEPbl M aBTOPaM JaHbl UCYEPITHIBAIOLINE
OTBETHI.

29. B cnyuae, eciu JaHHBIX, YKAa3aHHBIX B OOpAlLEHUH, HENOCTATOYHO IS TIPHHATHS
OKOHYATCJILHOTO PELICHHs, 3alpaliMBalOTCs HEOOXOAMMbBbIE MaTepuasibl i 3aKIOYCHHS H
000CHOBAaHHOTO TIPUHSATHUS PELIECHUSL.

30. Cpok paccMOTpeHHs: 00pallieH il rpaXiaH He N0JDKEeH mpeBbimath 30 (TpHALATA) THEH
CO JIHS MX PETMCTPALIMM, €CIIM B PE30JIFOLMH HE YKa3aH ApYroii cpok ucnonanenus. OOpainenus, He
TpeOyIoLIME AONONHUTENBHOM MPOBEPKH M M3y4eHHs, paccMaTpuBaioTcst B Teuenue 10 (mecatu)
nreii. OKOHYaHUEeM CpOKa PacCCMOTPEHUS 00palIeHUs CUMTAETCS NAT PELICHUs BOIPOCa.



31. Tlpu HEBO3MOXXHOCTH HCIOJHEHHS OOpALIEHUsI B CPOKH, YCTAHOBJIEHHBIE MYHKTOM 30
HACTOSIIIETO pasziesnia, He0OXOAUMO PELIUTh BOMPOC O MPOMJIEHHH CPOKA PacCMOTpeHHs. [IpoaiuTh
CPOK pacCMOTpPEHHUS 00paILEHHUsI MOXKET TOJIBKO PYKOBOIHMTEIb, HO HE 00Jjiee YeM Ha OJIMH MECHLL.

32.  PesyneTathl pacCMOTpPEHHs 00paILEHHs COOOILAIOTCS ET0 aBTOPY.

33. OmBer nOmKeH ObITh KOHKPETHBIM, SICHBIM 10 CONEPXKAHHMIO, OOOCHOBAHHBIM U
OXBAaTbIBaTh BCE BONPOCHI, IOCTABJICHHBIE B 00PAILCHHH.

34. B otserax 0 pe3ynbTaTaX pacCMOTPEHHUS 0OpallleHHI IPakKIaH HEOOXOIUMO:

1)  cocnarbcs HA HOMEP U ATy PErUCTPALM OOPAIIEHUS,

2)  KpaTKo M3JI0XHTb COAEpKaHWe oOpaiuieHus rpaxaaHuHa (ykaszaTh (PaMHIMIO, MMS,
OTHYECTBO);

3) ecim B 0OpalleHHH MOCTABJICHO HECKOJBKO BOIPOCOB, OTBET CTPOMUTCA Pa3NEibHO TI0
Ka)XIOMy PacCMOTPEHHOMY BONpPOCY, ab3albl HyMEpPYIOTCS apaOCKUMH LM(paMyd ¥ HAYMHAIOTCS
NOJ3aroJI0BKOM, OTPAXAOIIKMM CYILECTBO MOCTABIEHHOTO BONPOCA;

4) OpH HEBO3MOXHOCTH PENICHHS BONPOCA B CPOKM, YCTAHOBIEHHbIE MyHKTOM 30
HaCTOALIEro pasjiena, W3NOKUTh NMPHYHUHBI 3aIEPKKU U CPOK OKOHYATENBHOTrO paspelieHus (nnis
CHATHSA 00paIEeHUs C KOHTPOJIs ),

5)  HONOJHUTENBHO COOOMMTEL 00 OKOHYATENBHBIX PE3YIbTATAX PA3PELICHHUS,

6)  yKasaTb BUHOBHBIX JIML, JaTh OLEHKY MX AEHCTBHAM, MOCHYKMBIIAX TPUUHHON IS
BO3HMKHOBCHHSI 00pauleHus, COOOIIMTL 0 MepaX B3bICKAHUS (B Cilydae OTCYTCTBHS BHHOBHBIX -
M3JI0)KUTh OTBET HA JAHHBIA BOIMPOC MO CYLIECTBY CO CCHUIKOM Ha 3aKOHOAATENLCTBO PoccHiicKoii
Deneparyn). a

35. B otBerax Ha oOpaLieHHs rpaXaaH HE JOMyCKaKTC:

1)  B3aMMOMCKITIOYAOIIAS [0 COACPKAHUIO MH(DOPMALIHS,

2)  (dopmasbHBIH NIOAXOM K PEILECHHIO OCTABJIEHHBIX B 0OPAIEHHH BONPOCOB;

3)  oTcyTcTBME MH(OPMALMH O MEpax, NPUHATBHIX C LENbI0 YCTPAHEHHS BBISBICHHbIX
HEI0CTATKOB,

4)  orcyrctBHe HMHQPOpPMALMH O pe3yJbTaTaX PpAacCMOTPEHMSI XOTS Obl OIHOrO U3
NIOCTaBJIEHHbBIX B O0OPALIEHUH BOTIPOCOB;

5)  orcyrcTBHE MH(OPMAIMK O MPOATICHHH CPOKOB PACCMOTPEHHS (€CIIM TAKOBOE MMEETCS )
C co00LIEHHEM 00 3TOM 00pATUBLIEMYCS JIHILY.

36. Ecmm npocs6a, u3noxeHHast B 00palieHuu, He MOXKET ObITh paspelieHa MoJI0XKHUTENBHO,
TO YKa3bIBACTCS, 110 KAKMM IIPHYMHAM OHA HE MOXKET ObITh YIOBIETBOPEHA.

37. Hcnonumtens W JMIO, MOAMMCABLICE OTBET, HECYT OTBETCTBEHHOCTh 3a TOJHOTY,
COMICP)KaHHUE, SICHOCThP M YETKOCTb M3JIOKEHUS CYTH OTBETA, JOCTOBEPHOCTh CCHUIKM Ha
HOPMAaTUBHbIE MPABOBbIEC AKTHI.

38.  Obpamienusi, Ha KOTOPbIE AAIOTCS IIPOMEKY TOYHBIE OTBETHI ¢ KOHTPOJIS HE CHUMAIOTCSL.

39.  OrtseTsl Ha OOpPAILCHHS I'PAXKIAH TTOAMHUCHIBAIOT PYKOBOJHUTENb.

40. TloanvHHBIE MOKYMEHTHI .(MAcHopTa, /[MIUIOMbI, TPYHOBbIE KHMKKH M Jp.)
BO3BPALLAKOTCSA 3asABUTCIII0 3aKa3HbIM OTOPABICHUEM BMECTe ¢ OTBeTOM. [Ipu 3TOM B OTBETE
JIOJDKHBI  OBITH TEPEYMCNIEHbl HX HAMMEHOBAHHS M YKa3aHO oOllee KOJNHMYECTBO JIMCTOB
IPUIIOKEHUS.

41. Tlpu paccMOTpeHMH oOOpalieHMss HE JIOMYCKAaeTCs  pasryalieHue  CBEICHWIA,
COIEPHKALIMXCS B 00paLICHUH, a TAKKe CBEACHHH, KACAIOLIMXCS YaCTHOM KU3HM IPpaXkIaHuHa, Oe3
€ro CorJiacus.

42. He sBnsercs pasrialieHMEM CBEACHWH, COIEpKAIMXCS B  OOpAllEHMH, IpH
HanpaB/ICHUE MHUCbMEHHOTO OOpallleHHsi B TOCY[AAapCTBEHHbI OpraH, OpraH MECTHOTO
CaMOynpaB/ICHUsI MM JIOJDKHOCTHOMY JIMIy, B KOMIIETCHLMIO KOTOPBIX BXOIMT pELICHHE
MOCTABJIEHHBIX B 00PAILIEHUH BOTIPOCOB.



43. Tlepen nepenadeii OTBETOB 3asBUTENAM HA OTIIPABKY YIIOJHOMOYESHHOE JIMLIO MPOBEPSCT
HAJIMYUE TIOJNMCEH, COOTBETCTBHE M HAJIMYHME NMPHJIOKEHHUH, YKa3aHHBIX B OTBETE, MTPABUIILHOCTD
HAMMCAHUS MHAEKCAa MOYTOBOrO OTACNICHHMS, aapeca, (paMWIMM W MHHUIMAIOB KOPPECTIOH/ICHTA H
HCXOMALIET0 HOMEPA ITUChMa.

44. OdopmieHHble HamIexauuM o0pa3oM OTBETH OTHPABJSIOTCA YIOJTHOMOYEHHBIM
JIMLIOM aJIpecaTaM MOYTOBBIM OTIIPABJICHHEM.

45. Otser Ha oOpaumeHue, TMOCTyNUBIIEE B YupexxaeHue B (OpMe INIEKTPOHHOTO
JIOKYMEHTA, HAMpABJSETCS YIOIHOMOYEHHBIM JMLOM B (OpPME IJIEKTPOHHOrO JOKYMEHTa MO
azpecy dIEKTPOHHOMN MOYThI, YKa3aHHOMY B 00palIEHHH.

46. Martepuaiibl MCIOJHEHHOTO O0palieHusi ¢ BU30BOM KOMMEH OTBETA 3asBUTCIIO
(GOpMHUPYIOTCS YTIIOJIHOMOYEHHBIM JIMLIOM B JIENA.

47.  OdopmieHue e s apXUBHOrO XpaHEHWs OOpALIEHMi rpakIaH OCYIIECTBISETCS B
COOTBETCTBHH C TPEOOBAHUAMH JIE€JIONIPOU3BOACTBA.

IV. Oprasu3anus padoTbl 10 NPHEMY rpakiaH

1.  Jluuseii npuéM TpaXkaaH OCYIIECTBISETCS PYKOBOIMTENEM B COOTBETCTBUHM C
rpagukoM npuéma rpaxaH.

2. B cinyuae oOpaimieHusi rpakJaHMHa K PYKOBOAMTEI) IO CPOYHOMY C TOYKH 3pEHHS
rpaKIaHMHA BONPOCY, TO NPHUEM JAHHOTO IPAKIAHMHA OCYIIECTBISETCA B OmmKaiiiee Bpems
HE3aBHCUMO OT rpaduka npuéma.

3. TI'paduk mpuéma rpaxaaH pyKOBOJAMTENEM Pa3MEIIAETCS Ha caifTe YUpekIeHHs U Ha
HH(POPMALIMOHHOM CTEHE B Y UPEIKICHHH.

4. Tlpy nvMYHOM MNpPUEME TPAXKIAAHWH MNPEABSABISAECT AOKYMEHT, YAOCTOBEPSIOLIMA €ro
JIMYHOCTH (MACIoOPT, BOCHHBIA OWIIET, a TAKKe MHbIE TOKYMEHTBI, YAOCTOBEPSIOIIME TUYHOCTD, B
COOTBETCTBUHM C 3aKOHOATENIbcTBOM Poccuiickoit denepaunn).

5. Bo BpeMsl JUYHOrO NMPUEMA TPKIAHMH AENAeT YCTHOE 3asBieHue IMOO  OCTaBisieT
MHUCBMEHHOE 00paleHHE TI0 CYIIECTBY 3a/1aBaMbIX UM BOIIPOCOB, B TOM YHC/IC B LEJISAX NPUHATHSA
MEp 1O BOCCTAHOBJICHMIO MIM 3alIMTe €ro Wiu OOYYArOIIMXCA HAPYIIEHHBIX Npas, cBOOOL M
3aKOHHBIX HHTEPECOB.

6. MaxkcuMaabHO JONMYCTAMOE BpeMs JIMYHOrO npHéMa TpakaaHHMHA HE JODKHO
npesbiaTh 30 MUHYT.

7. B cnyuae, eciii U3I0XKEHHbIE B YCTHOM 00pauieHun GakTbl 1 00CTOSTENLCTBA SIBIAIOTCS
OUYEBHMIHBIMH M HE TPEOYIOT JOMOJHUTENBHOM IPOBEPKH, OTBET Ha OOpallleHHE MOXKET ObITh JaH
YCTHO B XOJI€ JIMYHOrO TpuéMa. B ocTanbHBIX ciydasx Aa€TCs MMCbMEHHBIH OTBET MO CYLIECTBY
IOCTaBJICHHBIX B YCTHOM 00 pPaIllEHMH I'Pa)KiaHuHa BOIIPOCOB.

8.  Ecam B X01€ JIMYHOrO MPUEMa BISCHIETCS, YTO PELUEHUE MMOJHUMACMBbIX IPAXTaHUHOM
BOIPOCOB HE BXOIUT B KOMIETCHLMIO YUPEKACHUSA, IPAXNAHUHY PA3bICHICTCS, Ky/la U B KaKOM
MOPSZIKE eMy CIIEAYeT 00paTUTHCS. .

9. B Xozme NMYHOro MpHEMa TPAXKAAHMHY MOXET ObITh OTKA3aHO B PAaCCMOTPCHUU €ro
oOpalneHus, eciii eMy paHee ObUT ZIaH OTBET IO CYILIECTBY MOCTaBIECHHBIX B 00palieHHH BOIIPOCOB.

10. Cpox oxupaHus 3asBUTEIsS B OYEPEIM INPH JTUYHOM OOpalIEHMHM B YYPEKACHHE HE
JOJDKEH npeBbIaTh 20 MUHYT.

11. Opranuzanms npuéMa rpakiaH OCYLIECTBISETCS B CINELUMABHO OTBEAEHHOM MeECTe,
YUUTHIBAKOLIAM HEOOXOAMMOCTH OOecieueHuss KOMPOPTHLIMU YCAOBUAMH 3251 BUTEIICH.

12. Jlns oxupanus npuéMa TpakIaHaMM, 3alOJHEHHS HEOOXOIMMBIX JIOKYMEHTOB
OTBOJIMUTCA MECTO, 00OPYIOBAHHOE CTOJIOM, CTYJIBSAMH, a TaKKe HEOOXOMMMBIMHU KaHUEJAPCKUMH
NPUHAUIEKHOCTAMU (U151 BO3MOXKHOCTH OOPMIIEHHS IOKYMEHTOB).

" 13. VYuér ycTHRIX OOpalieHuii rpaXiaH U COIEep)KaHWe YCTHOTO OOpalleHHs 3aHOCATCS B
KyPHAJI PETUCTPALMU JTMYHBIX 00PALICHHUI IPasKIaH.



14, XKypHan perucTpaimu JMYHBIX OOpaIleHuii rpaaaH JO0JDKEH BKIOYATH CIEYIOIIME
pasnenbl: PEruCTPallMOHHBIA HOMep, pata oOpamenusi; P.UN.O. obOparuBuIerocs; TemaTHKa
obpateHus; aapec, o0 KOTOPOMY HarpaBIISIETCsl OTBET; PE3YJIbTaT PACCMOTPEHHSL.

15, B ciyyae, ecim ycTHbIE 00palleHUs IPa/IaH IPUHUMAKOTCS 10 TeneOHy, 3BOHUBILINIH
NPEAYNpPEKAACTCS O TOM, 4TO B Lejsx cobmroneHus tpebopanuii PenepanbHOro 3akoHa or 27
utonst 2006 r. Ne 152-@3 «O mepcoHabHBIX NAHHBIX» PA3srOBOP C HUM 3aIMCHIBAETCS M eMy
MAKOTCS YCTHBIC OTBETHI 110 BOIPOCAM, BXOISAILHMM B KOMIIETCHIIHIO Y UPEKICHUSL.

16. Vcrheie ofpamenus rpaxaaH, OpuHsATEIE 10 TeieoHy, B OIKypHANE He

PETHCTPUPYIOTCSL.

V.  PesyabTarhbl paccMOTpeHHsI 00paIeHuii rpaskian

1. KoHeuHbIMM pe3y/bTaTaMH MPEIOCTABIEHUS PACCMOTPEHHS 00 PALLICHHS SBIAIOTCS:

1) orBer Ha BCE MOCTABJIEHHbIE B OOPAIUCHWH (YCTHOM, B TMCHMEHHOH (OpMEe WM B
hopme 1EKTPOHHOrO IOKYMEHTa) BOMPOCHI WM YBEAOMIICHHE O TEpeaipecoBAHIH 0GpaLIEHNs B
COOTBETCTBYIOLIY0 OPraHM3allMI0 WK OpraH, B KOMIETEHLMIO KOTOPOrO BXOIMT pelIeHHEe
MOCTABJIEHHBIX B 00paIEHHH BOIPOCOB;

2) oTka3 B paccMOTpeHMHM obpaieHus (YCTHOTO, B MHCHMEHHOH (OpMe Wi B (hopme
3JIEKTPOHHOT'0 IOKYMEHTA) € U3JT0XKEHHEM TPUYHH OTKA34.

2. Ilpouemypa paccMOTpeHHsi 0OpallieH!s 3aBepIIacTCs MyTEM HANPABICHHS OTBETA WITH
0TKa3a M0 CYLIECTBY 0OPALLEHNs 3aABUTEIIS M TIOJTYUEHHS MPAKAAHHHOM PE3YJIbTaTa PACCMOTPEHHS
oOpalienns B MMCbMEHHOM M yCTHON opMe Witk B (hOPME INEKTPOHHOrO JOKYMEHTA.

VI.  Ananu3 oOpameHuii rpaxiaH, IOCTyNUBIIKX B YupesKIeHHe

1. PykoBoauTenb cucTeMaTHUECKH aHAIM3MPYeT OOpaIeHHs TPAXIaH, COAEPKALIMECS B
HHUX TMPaKTHYECKHE 3aMEYaHHsi C LIENbI0 CBOEBPEMEHHOIO BBISBICHMS W YCTPAHEHMS NPHYMH,
NOPOXAIOMX HAPYLICHHE TIpaB M OXPaHAEMbIX 3aKOHOM HMHTEPECOB TIpakaaH, o00obiaer
MPEATIONEHUSA, TPUHUMACT MEPbI 0 CHIKCHHIO KOJMYECTBA KAJN00, YMEHBIIEHHUIO MMOBTOPHbIX
o0 patueHmid.

2. Ilo pesynbTatam paboThl ¢ OOpAIICHASMU TPakaaH (OPMUPYETCS OTUET 1O paboTe ¢
00pallenusMHU IpakaaH ¢ pa3dMBKOI HA MMCHMEHHBIE U YCTHBIE OGPANICHHS, [0 BHAAM M TUIIAM
obpaiueHuii.
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