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paccMOTpeHHs 00palleHui rpaxian B M)’HI/II[I/II[aJIBHOM 6!0)1)KCTHOM JIOIIKOJBHOM
00pa3oBaTeILHOM yUpexIeHHuH AeTckoM caay Nel g(AnggymKa>>
(nanee — Iopsox)

I.  O6mue nonoxeHust

1.  Ilpenmerom perymupoBanusi Hacrosero Ilopsaka — sBisiercss — OpraHu3alus
obecrieyeHnsl CBOEBPEMEHHOTO M TOJHOTO PAcCMOTPEeHMs oOpanieHuii rpakiaH B JIOUIKOJIBHOM
obpazoBarenbHoit oprarusamy MBIIOY nerckom cany Ne 1 «AnéHyinkay (nanee — YupexaeHue)
C YBEIOMJICHHEM 3asiBUTENEHl O MPHHATHM NO HUM PELISHHH M HalpaBJ€HHE OTBETOB B CPOK,
YCTaHOBJICHHBIN 3aKOHONATENLCTBOM Poccuiickoit Genepanmu.

2. Hacrosumit Tlopsinok ompenensier W peraaMeHTUPYET OpraHu3anuio paborsl ¢
o0paleHusIMi TPOKAaH B YUPESKICHHUH.

3. Paccmotpenme obparieHuil rpakiaH B YUpeKICHUU PErIaMEHTUPYETCS CIEeLYIOIKUMU
HOPMATHBHBIMUM TPaBOBBIMH akTamu: DenepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3 «0O6
obpasosanuu B Poccuiickoit @eneparmmy, PenepanshbiM 3akoHoM oT 02.05. 2006 Ne 59-P3 «O
MOPSIKE PACCMOTpPeHUs obpameHnii rpaxnaH Poccuiickoit ®enepanmm», 3aK0HOM Poccuiickoii
OGenepauyn ot 27.04.1993 Ne 4866-1 «O0 o0xanoBaHuM B Cyx [JEHCTBHHA M DPELICHUH,
HapYUIAIOUIMX TpaBa u CBOOOBI rpakaany, ®enepaisHbiM 3ak0HOM Poccuiickoit @eneparmu ot
27.07 2006 Ne 149-®3 «O6 wunpopMauuy, HHGOPMAIMOHHBIX TEXHONOTHMAX M O 3alOUTE
uaGopManmmy, ['paxIaHCKHM TpoueccyalbHbIM koxekcoMm Poccuiickoit @enepaim ot 14.11.
2002 Ne 138-@3.

4.  Hacrosimwmii [Topsmok SBISETCS TOKAJIBHBIM HOPMATHBHBIM aKTOM Y UPEXICHUS (Janee
— JIOKallbHble€ HOPMATHBHBIC aKTHI), PETVIAMEHTHUPYIOIIMM 00pa30oBaTeNbHBIE OTHOLICHHWS B
YupexneHuu.

5.  Tlonoxeuus Hacrosinero Ilopsiaka pacnpoCTPaHSIOTCS Ha BCE YCTHBIE OOpalneHus,
obpaiienus, MOCTYNMBIIME B TUCHMEHHON (Qopme wim B ¢opMe 3IEKTPOHHOTO AOKYMEHTA,
WHIMBHUTyaJIbHbIC ¥ KOJUICKTUBHbIC 00pallieHus TpaXIaH (ajiee — o0pareHus).

6.  OOpaweHus rpaxnad B YUpeKAeHHUE NOCTYNAIOT B BUAEC NPEAIOKEHHM, 3a8BICHUNA
xanob. '

[pennoxenne — Bun oOpaiieHus TpaxgaHuHA (TPYHNbl PaKNaH), HANPABICHHOIO Ha
YAYYLUICHWE OpraHu3aliil JEATCBHOCTH YUpPEKICHUS, PEUICHUE BOMPOCOB OpPraHU3aLMu
00pa30BaTenbHOTO MPOLECCa, CONCPIKAHUS ACTEH B YUPESIKICHUN U IPYTUX HAIPABIICHUIA.

3asBieHne - BUA OOpallleHHs TpakAaHWHA (TPYMIbl T'PakHaH) MO BOMPOCAM peanu3aliH
NpUHAISKAIUX eMy (eif) Wi IpyruM rpaXxiaHaM KOHCTHTYLHMOHHBIX IpaB, CBOOOA U 3aKOHHBIX
HUHTEPECOB.

XKanoba - Bux obpauieHus rpaxIaHAHA TI0 TIOBOAY BOCCTAHOBJICHHUS HAPYLICHHBIX €ro jubo
Apyroro Jimua (Jnii) npas, cBOOOA ¥ 3aKOHHBIX HHTEPECOB. ¥

7. CseneHus O MeCTe HAXOXICHHS YUYPEKICHHS, [MOYTOBOM aIpece Ui HallpaBJICHHS
obpawueHuii, 0 TeneOHHbBIX HOMEPAX U AAPECE BIEKTPOHHOM MOYTHL i HAMPABJICHUA
obpamenuii; nHGoOpMAIKA O JIMYHOM IPUEME IPaKAaH PYKOBOIMTENEM YUPEKIACHHS
pa3MeInaroTcs Ha WHQOPMALMOHHOM CTEHIE B YUpeKIEHNMHM U OQUIMAIBHOM CalTe
Yupexxgenuss B MHPOPMAIMOHHO-TEIEKOMMYHHMKAIMOHHOH  cetn  «MHTEepHET»
(http://mdou01.uoura.rw/) (manee — caiit YupexaeHue).
8. OG6paimeHus rpaKaaH MOTYT OBITh HATIPABJIEHE! B YUPEKACHHE:



1) nouroit Poccum mo aapecy: 665479, Upkytckas 06, Yconeckwii p-H, p. 1L

benopeuenckmii, iom 9;
2)anextpoHHO# ouToii 1o anpecy: AlenushkaDS1@mail.ru;

3) no tenedony: (839543)21031.

9. CamocrosTenbHas nepefaya 3asBUTEISIMH NUCHMEHHBIX O00paieHui WM Kypbepom
HamnpasisieTcs o azxpecy: 665479, Upkyrtckas obn. Yconbckuid paiioH, p.n. benopeuenckmii, 1.9.
I'padux paboTbl: moHENENBFHUK, BTOPHUK, cpena, yersepr, natauna - ¢ 8.00 no 17.00; obeneHHbIi
nepepsis - ¢ 12.00 no 13.00.

10. Bce nocrymatoimpe oOpamieHus rpaxiaad B YUpekICHUE TOANEXKAT 00s3aTEIBHOMY
PaccMOTPEHHMIO.

11. Orka3z B mpuéme oOpalleHWH, pPacCMOTPEHHE KOTOPHIX BXOIUT B KOMIICTCHLIHIO
Y4peskaeHus, HeJOMyCTUM.

2 G LIENBIO O3HAKOMJICHUS ponuteneit (3aKOHHBIX IPECTaBUTENCH )
HECOBEPIICHHONETHUX 00ydaromuxcs ¢ HacTosuM [lopsakom YupekmeHHe pa3MenacT ero Ha
MH(OPMALIMOHHOM CTEHJIE B YUPEXKICHUH U (UIIH) Ha calite YupexIeHus.

II. Hpasa rpaxaan 1 00513aHHOCTH A0JDKHOCTHBIX JIML YUPesKIeHHUs NPUH PACCMOTPEHHH
oOpameHui rpaxian

1. T'paxnaHuH Ha CTaJUM PACCMOTPEHHS €ro oOpalieHus B YIpexxIeHUH UMEET NPaBo:

1) nmpencraBnATh NOMONMHUTENbHBIE MOKYMEHTHI M MAaTepHallbl IO pPaccMaTpUBAEMOMY
obpameHuro b0 obpammarscs ¢ mpock0oil 00 MX UCTPEOOBAHHM, B TOM YHCIIE B JJIEKTPOHHOM
Gopwme;

2) 3HAaKOMHUTBCSA C JOKYMEHTaMH W MaTepHaliaMHd, KacaloMMUCA PACCMOTPEHHUS
o0palieHus, eciu 3TO HE 3aTparuBaeT mpasa, CBOOOBI U 3aKOHHBIE HHTEPECH APYTHX JIMLL,

3) DomydaTh NMCHMEHHBIN OTBET MO CYIIECTBY MOCTABICHHBIX B 00palIEeHUH BOTIPOCOB, 32
HCKIIIOYEHHEM CJIy4acB, HPEAYCMOTPCHHBIX JEHCTBYIOIMM 3aKOHOHATENbCTBOM Poccuiickoi
Deneparui,

4) nonyyaTh YBENOMJICHHWE O Mepeanpecaiiyd OOpalleHus B TOCYNAPCTBEHHbIA Opras,
OpraH MECTHOI'O CaMOYIPaBJICHUS WIH IODKHOCTHOMY JIHMILY, B KOMIETEHIMIO KOTOPBIX BXOIUT
paspelieHne OCTaBICHHbIX B 00palleHIH BOIIPOCOB,

5) obpamatscs ¢ xamo0oif Ha MpUHATOE MO OOPAICHWIO PELICHHE WM Ha AeicTBUS
(be3nelicTBUE) B CBA3U C PacCMOTpPEHMEM OOpalleHus B aAMUHHCTPATUBHOM U (WIH) CyAeOHOM
HIOPSIKE B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii denepanuy,

6) obpamarecs ¢ 3aABICHUEM O TIPEKPAIICHHN PaCCMOTPEHNUA 00palIeHusL.

2. JlommxHOCTHBIE NMIa YUpexAeHUs (llanee — TOJDKHOCTHBIE THIa) 00eCeYrBaroT:

1)  0OBexTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE 00paiieHuli rpakiaH, B
cllyuae HEOOXOIUMOCTH € YYaCTHEM IPaXKIIaH, HANPaBUBIINX 00parieHus;

2) monmydeHUE, B TOM YHCJIE B 3JIEKTPOHHON ¢opme, HEOOXOOMMBIX I PACCMOTPEHHS
MUCHMEHHBIX OOpalieHuii TpakaaH IOKYMEHTOB W MAaTepHaloOB B IPYIMX TIOCYHAapCTBEHHBIX
OpraHax, OpraHax MECTHOTO CaMOYNPpaBJICHUS M Y HMHBIX AOJDKHOCTHBIX JIML, 33 HCKIFOUCHUEM
CYZIOB, OPraHOB JI03HAHUS U OPTraHoB MPEABAPUTEIILHOTO CIICICTBHUSA;

3) NpUHATHE MEP, HANPABICHHBIX HA BOCCTAHOBJICHME WIIM 3AILMTY, HAPYUICHHbIX IIPaB,
cBO0OJ U 3aKOHHBIX HHTEPECOB TPAXKIAH,

4)  yBenomiieHHE TPaXIAHUHA O HANPABJICHUHU €10 00pAlLECHUA HA PACCMOTPEHUE B APYTOM
rocyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPAaBJICHHS WX WHOMY JOJDKHOCTHOMY JIHILY B
COOTBETCTBUH C UX KOMIIETCHIIMEH.

3. KouduneHuuanbHble CBENEHUWs, CTaBIIME H3BECTHBIMH MO/DKHOCTHBIM JMIAM TIpH
paccMOTpEeHUH OOpAILEHNUH I'paXkIaH, HE MOI'YT OBbITh KCIIOJIB30BAaHbl BO BPEN 3TUM I'PaKAaHaM, B
TOM YHCIIE, €CJTA OHH MOTYT IOBJIEYb YIIEMJIEHHE Y€CTH M JJOCTOMHCTBA IPaKIaH.



4. OcHOBHBIMY TPEOOBaHUSIMHU K KAUECTBY PACCMOTPEHHS 0OPAIIEHHH SBISIOTCSL:

1)  HOCTOBEPHOCTh TPENOCTABIAEMON 3AsBUTEISIM MHPOPMALMK O XONE PacCMOTPEHHS
o0OpareHus;

2)  4ETKOCTH B M3JIOXKEHHH HH(POPMALIAH,

3)  monHoTa MH(OPMHUPOBAHNS 3aBUTENEH O XOIE PACCMOTPEHHS 0OPAIICHHS;

4) ynoGcTBO M OCTYMHOCTH TONYYCHHS WHPOPMALMM 3agBUTEISMH O TODSIKE
paccMOTpeHHs 00 pallCHUIA.

5. TpeGoBanus, yduThIBAIOIKE OCOOEHHOCTH paGOTBI ¢ OOpAINEHUSAME TpPaXAAH B
JNEKTPOHHO# (opme:

1)  obecneuenrie BO3MOXHOCTH MONYYCHWS 3asMBUTEIAMH HMHPOpMAIMH O paboTe
00palneHUsMY Ha caifTe YupekaeHus,

2)  obecnieuenue BO3MOKHOCTH ISl 3asiBUTENEH PEACTABNATH TOKYMEHTHI B 3EKTPOHHOM
BUJIE C UCIIOJIb30BAHUEM CaliTa YUpeKIeHus;

3) ofecneuenue NpH HANpPABNCHMHM 3asBUTENEM OOpaileHHs B (OPME SIEKTPOHHOIO
AOKYMEHTa TMPEACTAaBICHHSA 3asfBHUTENI0 JJCKTPOHHOIO COOOLICHMS, HOATBEPIKAAIOIIETO
HOCTYIJIEHHE O0pALIeHNs B Y UPEKIECHHUE,

II.  PaccmoTpenne nuchMeHHBIX 06palleHuii W 00pamuenuii rpaxaan, HOCTYMHBIIAX 110
JIEKTPOHHON nmouTe

1. Hocrynatooume B YupexjpeHue MUCbMEHHble o0pameHus (OaHAEPOIH, MOCBHLUIKH)
NPUHMMAKOTCA YIIOTHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PETHCTPALUMIO OOpAIeHui rpaXKian
(manee — yroHOMOYEHHOE JILIO).

2. B uensx obecneueHus 6e30MacHOCTH NPU paboTe ¢ MUCHMEHHBIMU OOPALICHYSIMU OHU
MOATIEKAT O0A3ATENLHOMY BCKPBHITHIO M IIPEABAPUTENLHOMY MPOCMOTPY. B ciyuae BhIABICHHS
ONaCHBIX MJIM TIOJO3PHTENBHBIX BJIOXKEHMH B KOHBepre (OaHeposm, mockuike) pabora ¢
MHCBMEHHBIM OOPAICHHEM MPHUOCTAHABIMBACTCSA [0 BBISCHEHHS OOCTOATENLCTB H  TIPHHSTHSA
COOTBETCTBYIOIIECIO PEIUCHHS YMOJHOMOYEHHBIM JIMIOM, OTBETCTBEHHBIM 3a PETUCTPALIMIO
oOpalneHuii rpaxiaH.

3. Ilpu npuéme MUCEMEHHBIX OOPAINECHMIA:

1)  nposepsieTcs IPaBIIIBHOCTH aIPECHOCTH KOPPECIIOHICHIIH,

2)  BCKpBIBAIOTCS KOHBEPTHI, IIPOBEPSICTCS HAJMYME B HUX JOKYMEHTOB (pa30pBaHHBIC
JIOKYMEHTBI ITOJKIICHBAIOTCS ),

3) mHOCTymHMBIIME C MHCHMOM HOKYMEHTHI (IIACTIOPT, BOEHHBIA OMIET, TPYAOBas KHIDKKA,
MEHCHOHHOE YIOCTOBEPEHHE, (poTorpaduu 1 JPyrue MPUIOKEHHS K IIMChMY ) OAKAIBIBAIOTCS MO
CKPEIKY IOCIe TEKCTa MHChMa, 3aT€M MOJAKAbIBACTCA KOHBEPT. B ciiyuae OTCYTCTBHS CaMOro
TEKCTAa MHUChbMa pPAOOTHHMKOM, IPUHUMAIOUIAM TIOYTY, IMOIKAJLIBAETCH ONAaHK C TEKCTOM
«[IncbMeHHOro 0OpalIeHNs K apECcaTy HET», KOTOPBIH MPHUIAraeTes K KOHBEPTY.

4. Tlo BBIABICHHBIM HAPYIUCHMSIM M HEAOCTATKAM COCTABIISFOTCS AKThI HA TIHCHMA:

1) K KOTOpbIM NPUNAraloTCs BIOXKEHHBIC B KOHBEPTHI AEHEXKHbIE 3HAKH, LIEHHbIE OyMaru u
T.IL;

2)  mpy BCKPHITUM KOTOPHIX HE OOHAPYKHIIOCH 00pALIEHNS,

3) B KOHBEPTaX KOTOPBIX OGHAPY’KHIACH HEIOCTAYA JOKYMEHTOB, YIIOMHHAEMbIX aBTOPOM
WJTH BIIOXEHHOM B KOHBEPT OMUCHIO JOKYMEHTOB.

AKT COCTaBJISIETCS B JIBYX DK3€MIUIPAX M MOMIKCHIBACTCS YIIOIHOMOYEHHBIM JHLOM. [Tpn
3TOM OJUH 3K3EMIULAP aKTa MOCBUIAETCS OTIPABUTENIO, BTOPOI NpHOOMIAETCS K MOJIYYEHHBIM
AOKYMEHTaM U MEPENACTCA BMECTE C HUMH Ha PACCMOTPEHHE.

5. OwmbouHo (He MmO ajpecy) MpPHUCIaHHbIE MNHChMA BO3BPAINAIOTCA HA IIOYTY
HEBCKPBITBIMH.



1) ofpameHue TOro k¢ nMIa (IPYNIbI JIMII) M 1O TEM >X€ OCHOBAaHUSM OBUIO paHee
pPacCMOTPEHO M BO BHOBb IIOCTYIHUBIIEM OOpAIICHUM OTCYTCTBYIOT OCHOBAHHS Ul HEPECMOTpa
paHee MPUHSATOTO PEIICHHUS,

2)  1mo BOWpoOcaM, COAEPKAIMMMCS B OOPAIIEHHN, MMEESTCS BCTYIHUBINEE B 3aKOHHYIO CHITY
cynebHoe pemeHue;

3)  oOpameHue HapaBICHO JUIIOM, KOTOPOE TPU3HAHO HEIEECIOCOOHBIM PEIeHIEM CYia,
BCTYIMBLIKMM B 3aKOHHYIO CHITY,

4)  ofpamenne MONAHO B WHTEPECAX TPETHHX JIMI[, KOTOPHIE BO3PAKAIOT MPOTHUB €r0
paccMOTpeHMS (KpOME HEEECTIOCOOHBIX JIHIL);

5) ofpaimieHue COREPXKUT HELECH3YPHBIE MO0 OCKOPOWTEIBHBIC BBIPAKEHHUS, YIPO3bI
JKWU3HU, 3[[0POBBIO U UMYILIECTBY HOJDKHOCTHOTO JIMIIA.

19. B cayuasx, ykasaHHbIX B TyHKTEe 18 HacTosimero pasgena, JMLO, HANpPaBHBLICE
obpaliienue, OMoBELIAETCS O JaHHOM PEIICHHH C YKa3aHUEM OHON U3 ITEPEUMCIIEHHbIX TIPUYHH.

20. Tlo miuceMeHHOMY OOpAIICHUIO Y OOPAINEHMIO, IOCTYIIMBIIEMY I10 3JIEKTPOHHOM 104Te,
PYKOBOAMTEIIEM JODKHO OBITH MIPUHATO OJHO U3 CIACAYIOUIUX PEIICHHUH 0:

1)  TpUHATHM K PACCMOTPEHHIO,

2)  HampaBJICHWM B IPYI'He OPraHHU3alHH U YIPEKICHUS,

3) npuoOIIEHUH K paHee MOCTYMUBIIEMY 00 PAICHHIO,

4)  cooOUIEHNY rpaKAAHUHY 0 HEBO3MOXKHOCTU PACCMOTPEHUS €ro 00palieHus;

5)  coobiieHnH rpaskAaHuHy O MPEKPALICHNH MTEPETTHCKH.

21.  ObpaieHus, pacCMOTPEHHBIE PYKOBOIUTENIEM, TIEPEAIOTCS YITOIHOMOYEHHOMY JIHILY
A TOCNENYIOWIEr0  HAMpaBieHUA  OOpallieHHs — 3aMECTUTENI0  PYKOBOAUTENS WM
COOTBETCTBYIOLIMM pabOTHUKAM JIsl PACCMOTPEHHS ¥ TTOJITOTOBKHM OTBETA.

22.  TlpoekT oTBETa I'paXkIaHUHY, IOATOTOBJICHHBIH JIUIIOM, OTBETCTBEHHBIM 32 UCTIOJIHEHHE
nopyueHust (yKa3aHHOrO B IOPYYEHHMH PYKOBOIMTEJNS), COTJIACOBHIBACTCH 3aMECTHTENIEM
PYKOBOJUTEJISL.

23.  OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE PACCMOTPCHHE
oOpamenuii B paBHOH CTENIEHN HECYT BCE YKA3aHHBIC B PE30JTIOIIMU UCTIOTHUTEIH.

24. OOpameHus, NOCTYIMBUIME C TIOMETKOH O CpPOYHOCTH JAOCTaBku <«Bpyuutsh
HeMEIeHHO» mii « CpOvHO», paccMaTpUBAalOTCs HE3aMEUIUTEIbHO.

25. TIlepemaua oOpaiieHuii rpakpaH OT OJHOTO pPabOTHHKA APYrOMY OCYLIECTBISIETCS
TOJIBKO Yepe3 YIOIHOMOYEHHOE JIUILIO.

26. Ecnu paccMoTpeHue OOpailieHUs MOpPYYEHO TPYIIe JIMIl U B PE30JIOLUM HE YKa3aH
OTBETCTBEHHBI HCIIOJIHUTENb, TO OTBETCTBEHHBIM 32 IIOATOTOBKY OTBETa SBISCTCS JIUILIO,
YKa3aHHOE B PE30JIIOLIUH TIEPBBIM.

27. Ecnu B nopy4eHuu 1mo oOpalieHUI0 HECKOJBKO HCIOJHUTENCH, TO OHH HE TIO3IHEE,
4eM 3a 5 (1ATh) JHEH N0 MCTEUYEHUS CPOKa OTBETA Ha 00pallieHHe, PEACTABIISIOT OTBETCTBEHHOMY
UCTIONTHUTEIIO OTYET I COCTABJICHUS OTBETA.

28. HcnonHeHHbiMM — cuuTalOTCs  O0palieHMsi TPaXaaH, €Clid pPacCMOTPEHbI  BCE
MOCTaBJICHHBIE B HUX BOIPOCHI, MPUHATHI HEOOXOIUMBIE MEPBI H aBTOPaM JaHbl UCUEPIIHIBAIOLINE
OTBETHI.

29. B cnyuae, eciy JaHHBIX, YKa3aHHBIX B OOpallieHHM, HENOCTATQUHO JUISl TIPUHATHS
OKOHYATENBbHOIO PELICHUS, 3alpalivBaiOTCd HEOOXOMUMbIE MaTepualibl Ui 3aKIIOUEHHS WU
000CHOBAHHOTO TIPUHATUS PELICHHS.

30. Cpox paccMoTpeHus oOpalieHHi I'pakaaH He T0JDKeH npesbimaTh 30 (Tpunuary) nHe
€O IHS MX PETMCTPaLliy, €CIM B PE3OJIOLMH HE YKa3aH npyroii cpok ucronneHns. Obpaiuenus, He
Tpebyromye AOMONHUTENPHOM NPOBEPKM W M3YUCHUs, paccMaTpuBaiotcs B Teuenue 10 (mecsartu)
nueil. OKOHYaHUEM CPOKa PacCMOTPEHUS O0PAILLCHUS CUMTAETCA AT PELICHHUS BOIIPOCa.



31. TIlpu HEBO3MOXKHOCTH MCTIONHEHHS OOpalieHus B CPOKH, YCTAHOBJICHHBIE MyHKTOM 30
HACTOALIETO pa3zena, He0OXOAUMO PEIUThH BOMPOC O MPOUICHUM CPOKa paccMoTperus. [Ipomiuth
CPOK pacCMOTPEHHS 00paIleH s MOXKET TOJIBKO PYKOBOAUTEITh, HO He 0ojiee YeM Ha OIMH MECHIL

32. Pe3ynbTaThl pacCMOTpPEHHUS 00 paleHUs: COOOINAOTCS ET0 aBTOPY.

33. OrtBer nomwkeH ObITh KOHKPETHBIM, SICHBIM TIO COACPXKAHUIO, OOOCHOBAHHBIM W
OXBaTbIBaTh BCE BOMPOCHL, IIOCTaBJICHHBIE B 00 pAINCHHH.

34. B ortBerax 0 pe3yibTaTax pacCMOTPEHHS 0OpalleH i rpaxaaH He0OXOIUMO:

1)  cocnarbcs Ha HOMEP U AATy perucTpanuy odpalneHus,

2)  KpaTKO M3JIOXWTH COAepXkaHue obpaineHus rpaxnaHdHa (ykasats (amuiuio, UM,
OTHECTBO),

3) ecnu B 0OpAICHNH TOCTABIICHO HECKOIBKO BOMPOCOB, OTBET CTPOHTCS Pa3neibHO IO
Ka)KIOMY PacCMOTPEHHOMY BOIMpOCY, ab3allbl HyMEpyIoTca apaOCKuMH HUAGpaMu U HAYUHAKOTCS
MOZ3ar0JIOBKOM, OTPaXKAIOIIUM CYLIECTBO MOCTABJIEHHOTO BONIPOCA;

4) TpE HEBO3MOXHOCTH pEIICHHS BOMPOCA B CPOKH, YCTAHOBJICHHBIC MyHKTOM 30
HACTOALIErO pasfiena, U3JI0KUTh NPUYMHBI 3aJEPXKKA M CPOK OKOHYATENBHOTO paspeiieHus (s
CHATHUSA 00palleHus C KOHTPOJIA),

5)  JONMONHUTENBHO COOOIUTH 00 OKOHYATENBHBIX PE3yIbTaTaX pa3pelicHHs,

6)  yxa3aTh BHHOBHBIX JMIL, JaTh OLEHKY WX NEHCTBHUSM, IMOCTY)XMBLIMX MPHYHHON s
BO3HMKHOBEHHs OOpallleHus, COOOIINTh O MEpax B3bICKaHHsS (B CIy4ae OTCYTCTBUS BHHOBHBIX -
M3JIOKUTL OTBET HA JAHHBIH BOMPOC MO CYLIECTBY CO CChUIKOH Ha 3aKOHOIATeNbcTBO Poccuiickoit
Denepauun).

35. B ortBerax Ha o0pamieHus rpakaaH HE KOMyCKAKOTC:

1)  B3aMMOMCKIIOYAIOIIAs IO CONCPIKAHHIO HH(pOPMALIHS,

2)  (opmanbHbI NOAXOA K PEIICHHUIO TIOCTABJICHHBIX B 00OPAICHHH BOIPOCOB,

3) orcyrctBue MHGOpPMAMM O MEpax, MPUHATHIX C LEJBIO YCTPAHEHUS BBISBIICHHBIX
HEJIOCTaTKOB,

4)  orcyrctBue HMHQOpPMALMM O peE3yIbTaTaX PpAcCMOTPEHHS XOTA OBl OXHOTO U3
MOCTABJICHHBIX B 00OpalleHu ! BOTIPOCOB;

5)  orcyrcTBHE MH(OPMAIMH O TMPOAJICHAM CPOKOB PACCMOTPEHHMS (€CITH TAKOBOE UMEETCS)
¢ coobienueM 00 3TOM 00paTUBLIEMYCS JIULLY.

36. Ecmu npocbba, u3noxeHHas B 00pallieHuH, HE MOXKET OBITh pa3perieHa MOJI0KUTENBHO,
TO YKa3bIBAETCA, 10 KAKUM IPHYMHAM OHA HE MOXET OBbITh YIOBIETBOPEHA.

37. Hcnomuurtens W JIMIO, TOAMMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a TIOJNHOTY,
COJCpKaHKe, SICHOCTh M YETKOCTh M3JIOKEHMS CYTH OTBETA, JOCTOBEPHOCTh CCBUIKM Ha
HOPMATHBHBIE [TPABOBbIC AKTHI.

38. OO6pamenus, Ha KOTOPBIE JAKOTCS MPOMEXKYTOUHBIE OTBETHI C KOHTPOJISI HE CHUMAKOTCHL.

39.  Ortsersl Ha 00paIiCHUS I'PAKAAH TOAICHIBAIOT PYKOBOAUTESID.

40. IlommuHHBIE MOKYMEHTHI (Macmopra, JIUILUIOMBI, TPYAOBBIE KHIDKKM H  [1Ip.)
BO3BPALLAIOTCA 3aABUTEI0 3aKa3HbIM OTMPABACHUEM BMeCTe ¢ OoTBeTOM. [lpu 3TOM B OTBETE
JOJDKHBI OBITh TIEPEYUCIIEHbI WX HAMMECHOBaHHMS W YKazaHO o0miee KOJMYECTBO JIMCTOB
TIPUIOKECHUSL.

41. Ilpw paccmMoTpeHuMH OOpalicHMs HE JOIMYCKAeTCs  pasrigiIeHue  CBEICHWMH,
COIEPXALIMXCS B OOpaIlEHUH, a TAKXKE CBEICHHH, KACAIOIIMXCS YaCTHOM MU3HH IpaxkaaHuHa, 6e3
€ro COrNacus.

42. He sBnsercd pasriialicHUEM CBEACHWIA, COAEPXKAIIMXCS B OOpalICHUW, IIpH
HallpaBJICHUE MHMCbMEHHOrO0 oO0OpalieHHss B TOCYJApCTBEHHbIA Oprad, OpraH MECTHOTO
CaMOYIpABJICHHUS WIA JODKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPBIX BXOJWT PELICHHE
MOCTABJICHHBIX B 00palieHHH BOTIPOCOB.



43. Tlepen nepenadeii OTBETOB 3asBUTENSIM HA OTIIPABKY YIIOJHOMOYEHHOE JIUIIO ITPOBEPSET
HAJIMYME MOANMCEH, COOTBETCTBUE W HANWYME NPWIOKCHUH, YKa3aHHBIX B OTBETE, NMPABUIILHOCTH
HAMYCaHUs MHIEKCA MOYTOBOrO OTACNICHHUS, aapeca, (aMWIMK U WHWLMAIOB KOPPECHOHICHTA U
HCXOASAIIEr0 HOMEpa MUCEMa.

44. Od¢opmieHHbIE HaIeXKaUMM 00pa30oM OTBETHl OTHPABJISIOTCH YIIOJHOMOYEHHBIM
JHLOM aJipecaTaM MOYTOBBIM OTIIPABICHUEM.

45. Otser Ha oOpauieHHe, TIOCTYNUBIIEE B YUpexaeHue B (OpME DIIEKTPOHHOTO
JOKYMEHTa, HANpaBseTCs YMOJHOMOUYCHHBIM JIMIIOM B (JOPME IJIEKTPOHHOTO JOKYMEHTA 10
afipecy 3NEKTPOHHOM MOYThI, yKa3aHHOMY B OOpaIueHun.

46. Marepuanbl HUCTIONHEHHOrO o0paiieHus ¢ BH30BOM KOMMEH OTBETAa 3asABUTEIHO
GOPMUPYIOTCS YIIOTHOMOYEHHBIM JIULIOM B Jie/a.

47.  OdopmieHne nen A apxUBHOTO XpaHEHHs oOpaileHuii rpaxIaH OCYIIECTBISETCS B
COOTBETCTBHUH C TPEOOBAHMSIMH JIEIONPOM3BOACTBA.

IV. Opranusanus paGoTsl o npuémMy rpaian

1.  Jluuseii nDpuéM rpaxaaH OCYIIECTBISETCS DPYKOBOAWTENEM B COOTBETCTBHUM C
rpauxoM npuéma rpaxxiaH.

2. B cnyuae oOpaineHus rpakaaHuHa K PYKOBOIMTEINO 10 CPOYHOMY C TOYKU 3PEHHS
TpaKJaHWHA BOIPOCY, TO MPUEM MAHHOIO TPXIAHWHA OCYLIECTBIAETCA B OypKaiiinee Bpems
HE3aBUCHMO OT rpaduka npuéma.

3. T'paduk npuéma rpaknaH pyKOBOIMTENEM pa3MeEMacTcsi Ha caiite YupexaeHus U Ha
HUH(OPMALIIOHHOM CTEHAE B YUPESIKICHHH.

4. Tlpu nuuHOM TpUEME TPAKTAHWH NPEOBABIACT AOKYMEHT, YIOCTOBEPSIOMIHNA €ro
JHMYHOCTb (TACTIOPT, BOCHHBINA OMIIET, a TakKe WUHbIE JOKYMEHTBI, YIOCTOBEPSIOLINE JTUYHOCTD, B
COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoit @enepanyn).

5. Bo Bpems nuuHOro mpuéma TrpaKJaHuH AEIacT YCTHOE 3asBICHUE TMO0 OCTaBiIsfeT
NHCHMEHHOE O0pallieHUe IO CYLECTBY 3a/1aBACMbIX M BOIIPOCOB, B TOM YHCJIE B IEIISIX MPUHSATHS
MEp IO BOCCTAHOBJICHWIO WJIM 3allUTe €ro Wix OOYYaIOIMXCS HapYIICHHBIX IpaB, cBOOOX M
3aKOHHBIX UHTEPECOB.

6. MakcumanbHO JONYCTUMOE BpeMs JMYHOTO MpuéMa TpakKAaHWHA HE JOJDKHO
npessinath 30 MUHYT.

7. B cnyu4ae, eciy U3N0KECHHBIE B YCTHOM 00 palieHuy GakThl 1 00CTOATENBCTBA SBIISIOTCS
OYEBU/IHBIMU U HE TPEOYIOT JOMOJTHUTENBHON MPOBEPKH, OTBET Ha OOpaleHre MOXeET ObITh JaH
YCTHO B XOJA€ JMYHOro mpuémMa. B OCTanbHBIX Cnydasx Aa€TCs MUCbMEHHBIA OTBET MO CYLIECTBY
HOCTABJICHHBIX B YCTHOM O0pallicHNM IpakIaHNHA BOIIPOCOB.

8.  Ecau B Xone TMYHOro NpHEéMa BeIACHSIETCS, YTO PEIICHHUE MOJHUMAEMbIX IPAKTAHHHOM
BOIIPOCOB HE BXOOUT B KOMIIETCHLMIO YUPEXAEHUS, IPAKIAHIHY Pa3bsICHACTCS, KyAa U B KaKOM
NOPAAKE eMy CIeyeT 00paTUTHCSL.

9. B xome nuuHOro npuéMa Ipa’kAaHNHY MOXET ObITh OTKa3aHO B PAaCCMOTPEHUM €ro
oOpalieHus, ecii eMy paHee ObUI ZIaH OTBET MO CYLIECTBY MOCTABIEHHBIX B 00palLIeHHN BOIIPOCOB.

10. Cpox oxumaHus 3asBHTENS B OUEPEAH NPH JTUYHOM OOpallleHHM B YUpEXKICHUE HE
IOJDKEH TIpeBbIaTh 20 MUHYT. "

11. Opranuzaims npuéMa TpakiaH OCYINECTBISETCS B CICLUAIBHO OTBEAEHHOM MECTE,
YUHUTHIBAIOLIMM HEO0X0AMMOCTb 00ECHeyeHMA KOM(DOPTHBIMU YCIOBUAMY 3asBUTENEH.

12, Jlns oxumaHus npuéMa TpaXIaHaM{, 3aM0JHEHHS HEOOXOIMMBIX OKYMEHTOB
OTBOJIMTCS MECTO, 000PYIOBAHHOE CTOJOM, CTYJBSMH, a TAKKe HEOOXOMUMBIMU KaHLEISPCKUMU
MIPUHAIUIEKHOCTAMHU (JUI BO3MOXKHOCTH OQOPMIICHHS TOKYMECHTOB).

13, Vuér ycTHbIX OOpalieHunil rpaxkiaH U CoAepKaHHe YCTHOrO OOpalleHHs 3aHOCSTCS B
KYpHAJI PETUCTPALIIHY JIMYHBIX 00pAIIeHMH TPaKIaH.



14.  Kypuan perucrpaiyl NTUYHBIX OOpalIeHuil rpakIaH TO/DKSH BKIIFOYATh CIEIYIOIINS
pas3fensl. PErucTpalliOHHBIA HOMep, natra oOpamenus; ®.M.O. obpartusiierocs; TeMmMaTuka
o0pateHus; ajapec, Mo KOTOPOMY HalpaBISeTCsA OTBET, Pe3y/IbTaT PACCMOTPEHHSL.

15. B cnyuae, eciu ycTHbIe 00palieHHs TPKAAH IPUHAMAIOTCS 10 TeNne(OHY, 3BOHUBIIHIA
NMPERYNpPEXNAETCS O TOM, YTO B Lieiasx coOmromenus Tpebosanmii PenepanbHOro 3akora ot 27
uronst 2006 r. Ne 152-03 «O mepcoHadbHBIX AAHHBIX» Pa3roOBOP C HUM 3aIACHIBACTCS U €MY
JAKOTCA YCTHBIE OTBETHI [10 BOIIPOCAM, BXOIAIIMM B KOMITETCHITUIO Y UPEXKACHHUSL.

16. Vcrubie oOpamesus rpaxnaH, TMNOpuHATEIE TIO0 TeneoHy, B IKypHAlE He

PETUCTPUPYIOTCS.

V. Pe3syabTarsl paccMOTpeHHsI 00pameHuil rpakIaH

1. KoHeuHbIMH pe3ynbTaTaMy IPEJOCTABICHHUS PACCMOTPEHHUS 00 pallieHHs SBISIOTCS:

1) oTBer Ha BCE TOCTABJICHHBIC B OOpameHud (YCTHOM, B MUChMEHHOW (opme Wik B
(opMe INEKTPOHHOr0 TOKYMEHTA) BOIPOCHI WM YBEIOMJICHHE O MEPEajipecOBaHUN O0PAILCHNUS B
COOTBETCTBYIOIIYI0 OPraHM3aLdI0 WM OpraH, B KOMIIETCHIMIO KOTOPOTO BXOIUT pEIICHUE
MOCTaBJICHHBIX B 0OpaIieHNH BOMIPOCOB;

2)  oTka3 B paccMOTpeHMM oOpaiueHust (YCTHOTO, B MHCbMEHHOH (opme wim B (opme
3IEKTPOHHOTO JOKYMEHTA) C U3JIOKEHUEM TIPUYHH 0TKA3a.

2. Tlpouenypa paccMOTpeHUs OOpaIlieHHA 3aBepIUacTCs MyTEM HAINPaBJICHHS OTBETA WU
0TKAa3a M0 CyIIEeCTBY 0OpallieHus 3asiBUTENS U MTOIYYCHUS IPsKIAHIHHOM PE3YNbTaTa PACCMOTPEHUS
o0parieHus B MUCBMEHHON WM YCTHOH (opMe Wik B JOpME INEKTPOHHOTO JIOKYMEHTA.

VI. Ananu3 oOpamenuii rpaxias, DOCTYNHBIINAX B Y4PeKACHHE

1. PyxoBogMTenb CHCTEMAaTHUYECKH aHANM3UPYET OOpaIleHHs I'paXkIaH, COAEpKaliuecs B
HHMX IPAKTHYECKUE 3aMEYaHUs C LEJbI0O CBOEBPEMEHHOIO BBISBICHUS W YCTPAHEHUS MPUYMH,
HOPOXKAAIOIMX HAapyLICHHE IIpaB M OXPaHAEMbIX 3aKOHOM HMHTEPECOB TpaxkaaH, 0000uaeT
NPEIUIOKEHHUS, TPUHUMAET MEPhI 10 CHIDKCHHIO KOJWYECTBA Xaja00, YMEHBIICHUIO MOBTOPHBIX
obpamieHuii.

2. Ilo pesympTatam paboTbl ¢ o0OpailieHUs MU TpakaaH (opmupyercst oT4ET Mo pabore ¢
oOpaleHusAMY rpaxkJaH ¢ pa30MBKOH Ha MUCHMEHHBIC W YCTHBIE OOpAICHUs, MO BHIAM M TUTIAM
o0parneHuii.



